
Patient Monitoring: From Connected
Devices to an Actionable Worklist

A workflow guide for patient admission, continuous vital-sign visibility, alert review, and device
operations.

Who it's for
Nursing leadership, clinical operations, virtual-care leaders, biomedical engineering, and IT

Scope
Product and workflow information grounded in supplied Rainscales materials. Not clinical
guidance or a regulatory statement.
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Dashboard - Overview of Patient Monitoring
and Alerts
1.1 Dashboard 1.1 Dashboard Overview Provides an overview of monitoring activities at the department or hospital
level. — Monitor the number of alerts. — Displays patients requiring immediate attention, the monitoring patient list,
and the alert worklist. — Supports real-time updates.

Dashboard - Overview of Patient Monitoring and Alerts
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Monitoring Patient List - Patients Currently Being
Monitored
1.2 Monitoring Patient List List of patients currently being monitored by LifeLine. — Patient information and location.
— Risk Level / Monitoring Severity. — Latest Vitals: SpO2, HR, Temperature. — Number of alerts and critical alerts, data
status, device status, and last update time.

Monitoring Patient List - Patients Currently Being Monitored
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Active Alert Worklist - Alerts Requiring Action
1.3 Active Alert Worklist A centralized worklist of active alerts for healthcare staff to acknowledge and resolve. —
Alert Code, Patient, Alert Name, and Severity. — Tracks SLA status and alert occurrence time. — Action: Acknowledge
or Resolve based on the alert status.

Active Alert Worklist - Alerts Requiring Action
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Immediate Attention Required - Patient View
Detail
1.4 Immediate Attention Required — Patient View Detail 1.4 Immediate Attention Required A priority area displaying
patients with critical alerts or those requiring immediate attention. Users can switch between two views depending
on their operational needs. Patient View Detail Focuses on individual patients for a quick view of their current
condition. — Patient cards display severity and key vital signs. — Suitable for quickly monitoring multiple patients at
the same time. — Patient details can be opened to view Monitoring Details.

Immediate Attention Required - Patient View Detail
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Immediate Attention Required - Alert View
1.5 Immediate Attention Required — Alert View Alert View Focuses on active alerts for each patient. — Displays
active alerts and their handling status. — Allows direct Acknowledge / Resolve actions. — Suitable for nurses who
need to handle alerts in priority order.

Immediate Attention Required - Alert View
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Admission List - Inpatient Record Management
02 Admission Admission manages inpatient records and serves as the connection point between admission
information and monitoring activities in LifeLine. 2.1 Admission List A centralized list of admission records that allows
users to track status and related operational information. — Admission Code and patient information. —
Department, Room/Bed, and Admission / Monitoring status. — Tracks whether patients have or have not been
placed under monitoring. — Supports admission and device management actions based on user permissions.

Admission List - Inpatient Record Management
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Wearable List - Wearable Device Management
3.1 Wearable List Centrally manages wearable devices by usage status, allocation, and connectivity. — Device ID,
Patient, Department, and Location. — Battery, Connectivity, and connected Hub. — Tracks In Stock, Allocated, In Use,
and other operational statuses. — Supports management of devices ready for allocation and devices requiring
action.

Wearable List - Wearable Device Management
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Hub List - Hub Connectivity Management
3.2 Hub List Manages Hubs that receive data from Wearables and transmit it to LifeLine. — Hub Code and MAC
Address. — Department / Location. — Connectivity: Online / Offline. — Activity and Last Update to support
operations and connectivity checks.

Hub List - Hub Connectivity Management
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Alert Rules - Default Alert Rules
4.1 Alert Rules Defines the system's default alert rules based on metric type, condition, and severity. — Alert Type
and Metric / Operator. — Threshold and Severity. — Cooldown, Auto-resolve, and Status. — Provides the foundation
for LifeLine to automatically detect situations that require alerts.

Alert Rules - Default Alert Rules
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Alert Config - Patient-specific Alert
Configuration
4.2 Alert Config Allows thresholds to be configured for individual patients to support personalized monitoring
needs. — Configure HR, SpO2, Temperature, and Device Offline alerts. — Tracks the Active / Inactive status of each
configuration. — Supports threshold adjustments based on patient condition and monitoring instructions.

Alert Config - Patient-specific Alert Configuration
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Review the workflow with Rainscales

Use this guide to structure a review with clinical, operational, privacy, security, and regulatory
stakeholders.


